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Emergency Medical Services

You will not be denied emergency medical services based on your
ability to pay.

You will not be denied services based on your race, color, sex,
national origin, disability, or religion.

You have the right to receive, within the capabilities of this hospital staff
and these facilities:

e An appropriate medical screening examination

e Necessary stabilizing treatment (including treatment for an unborn
child)

e An appropriate transfer to another facility (if needed)

This includes whether:
You cannot pay, you do not have medical insurance, or you are
not entitled to Medi-Care and Medi-Cal.

There is a sliding scale fee, based on the Uniform Method to
Determine Ability to Pay (UMDAP).

Questions about Medi-Care and or Medi-Cal enrollment?

1-800-430-4263
Weekdays 8 a.m. — 5 p.m. (assistance in multiple languages)

California State Ombudsman Investigative Complaints
1-800-896-4042

Humboldt County Behavioral Health
1-888-849-5728 or 1-707-268-2900
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