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• Mailed surveys to:

125 Property Owners

• Electronic surveys returned:

18 surveys

• Hard-copy surveys returned:

37 surveys

• Total surveys returned:

55 surveys (44%)

Property Owner Survey

8%

8%

22%
61%

Length of Residence

Less than 5 years Between 5 and 10 years Between 10 and 20 years More than 20 years

1. How long have you owned and/or resided on this

property?

13%

26%

7%

50%

4%

Frequency of Flooding

Never Most Years During Minor Rainfall Events During Major Rainfall Events Not Sure

2. What is the frequency at which your property

experiences flooding?

17%

2%

12%

34%

19%

7%
8%

Flooding Location on Property

Around the outside perimeter of house Inside the house

Out structure (shed, barn, etc) Vegetated yard and/or pasture

Driveway and/or parking lot Septic System

Other

3. If you have experienced flooding on your property,

describe the location on your property in which this

flooding occurs:

“Other” Responses:

• Flood water under house

• Drainage ditch flooding and standing water

• Basement flooded

53%

47%

Property Damage due to Flooding

No Yes

4. Has your property ever experienced damage due to

flooding?

“Other” Responses:

• Entire house surrounded by flooded 

waters

• Damaged septic tank

• Outdoor trees and plants killed

• Parking lot pavement was washed away

• Destroyed electric panel of water pump

• Had to replace insulation under house 

that protected furnace pipes

• Fence was taken out

• Undermined back porch and stairway

• New carpet

19%

24%

10%

18%

9%

21%

Assumed Factors Causing Flooding on Property 

Dense vegetation in stream Debris in stream

Bridges reducing stream capacity Capacity of stream inherently too small

Plugged and/or undersized culvert(s) Other

5. From your perspective, what has been the cause of

flooding on your property? Check all that apply.
“Other” Responses:

• Lack of maintenance in creek

• Uphill development and urbanization of 

Downtown Bayside

• Current and historic mismanagement of 

the watershed

• Increased sedimentation

• Poor drainage

• Lots of rain

• High rainfall, snowmelt, and hightide at

the same time

• Natural process
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Ranked Concern when Jacoby Creek Floods

Importance 1 Importance 2 Importance 3

Importance 4 Importance 5 Importance 6

6. What is most concerning to you when Jacoby Creek 

floods? Place a (1) for highest to (5) lowest in 

importance?

“Other” Responses:

• Safety of Jacoby Creek Rd.

• Flood events intensified by 

sea level rise

• Runoff into City of Arcata 

wetlands in the Coastal zone

• No freedom to cut fallen trees 

in creek

55%

45%

Do you know if your property is located on 
a FEMA Mapped Flood Hazard Zone?

No Yes

7. Do you know if your property is located in a FEMA 

Mapped Flood Hazard Zone?
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Weight of Value about Living near Jacoby Creek

Importance 1 Importance 2 Importance 3 Importance 4

8. What do you value most about where you live? Place 

a (1) for highest to (4) lowest in importance? 

“Other” Responses:

• School districts

• Proximity to Eureka and 

Arcata

• Wildlife

• Aesthetic value

• Quiet

• Soil quality

13%

35%

52%

Support of a Community-based Approach to Monitor and Manage the 
Health of Jacoby Creek

No Maybe, I'd like to learn more Yes

9. Would you support a community-based approach to 

monitor and manage the health of Jacoby Creek?

• Retired research biologist with expertise in aquatic 
herpetofauna

• Trainable

• Organizational skills

• Statistical analysis skills/expertise

• Photos of historical flooding events

• Data collection and input

• Invasive plant removal

• Native plant restoration

• Community organizing

• Manual labor

• Communication

10. If you have specific interests or skills, please list 

them here.

• Background in environmental education

• Residential access to creek

• Hands on riparian restoration work

• Interest in doing any observation or hands on work 
that I could do with my kids helping out; a 5-year-
old and almost 2 –year-old

• Salmonid monitoring and habitat restoration 
experience

• Registered Civil Engineer
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